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Volunteers give time,
save money

MMC Intramural sports
provide fun, competition

The Volunteer Services Annual Statistics
Report for 1993 shows that 590 volunteers
worked a total of 69,888 hours, resulting in a
cost savings of $500,233 for Maine Medical
Center. It would take 33.5 full-time personnel
to work all those hours!
The 590 volunteers, including 83 junior
volunteers, staffed 60 departments during
1993. The areas receiving the most total hours
of individual service were the Flower Box,
with 7,540.5 hours, and the Coffee Shop, with
5,373 hours. The Emergency Department, Gift
Shop, Information Desk, Mail Delivery, and
Pediatric Playroom each logged over 3,000
hours of volunteer service.
The recent trend of growing numbers of
male volunteers continues, with men accounting for 100 of the 590 volunteers. Volunteer
Duke Davis, who has accumulated over 5,000
hours of service at MMC, believes that greater
publicity of volunteer opportunities would
help raise men's awareness. "Maybe if more
men learned about it, they'd want to try it," he
says. "Men don't realize that volunteering is a
great thing."
Davis began volunteering in 1989, a year
after his retirement. Davis' experience as a
patient here heightened his respect for the
hospital and his desire to give something back.
During his six years as a volunteer at MMC,
Davis has piloted many new programs, including the escort service and the Emergency
Department volunteers. He plans to continue
volunteering for as long as he can. "I do it
because I want to do it and I enjoy it," he says.

Do you have an excess of energy after a
work day? Some Maine Medical Center employees who do parlay their energy into
MMC's intramural volleyball and softball
leagues. "Playing intramural sports is a great
way to meet people and work up a healthy
sweat," says Matt Coro, coordinator of intramural sports here.
Coro, a former collegiate athlete and
professed sports lover, has taken on the responsibility of coordinating teams, arranging schedules, and compiling win-loss records for MMC's
intramural volleyball and softball leagues.
"Organizing the softball league is time-consuming, especially with thirteen teams playing,"
says Coro. "I couldn't have done it without the
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SANTA MADE a summer visit to MMC for Christmas in July. He brought presents, smiles, and a blast
of cold air from the North Pole! A/V Photo.

Go fly a kite! See p.S

Researchers to join Pathology
and Laboratory Medicine

Amerasian/Vietnamese health
care issues upcoming topic

Research scientists Anders Ruter, MD, and
Tokuhiko Kiyono, MD, will conduct research
with the Department of Pathlogy and Laboratory Medicine this fall.
Dr. Ruter, a physician from Sweden with a
specialty in general surgery, will do research in
connection with his Ph.D. dissertation at Maine
Medical Center from August 15 to October 1.
Dr. Kiyono, an endocrine surgeon from
Kurashiki, Japan, will be working on his postgraduate dissertation in that area. He will stay
from August 15 through November 15.

Maine Medical Center and Continuing
Education for Health Care Professions, University of Southern Maine will co-sponsor a conference on Amerasian/Vietnamese
health care
issues on Wednesday, September 28. The oneday conference will take place in the Dana
Auditorium at Maine Medical Center.
The conference will focus on: the Amerasian Experience in Vietnam and America;
Medical Care of Southeast Asians; the Bilingual
Medical Interview; and Mental Health and the
Amerasian Family in America.
The lectures will be complemented by a
program of Vietnamese culture. Students from
Portland High School will create artwork and
displays for the Dana Center Lobby and demonstrate a dragon dance for attendees.
MMC employees may attend the conference free of charge, with lunch on their own.
For details or a brochure, call 780-5950.

MMC's "Language Bank" is looking for
more people willing to volunteer interpretive services to help patients communicate.
The need for interpreters in all languages is
increasing.
Call Kris Gammon, Patient Services,
x2983, to have your name included in the
"Language Bank".

Patient Survey Update
MMC staff from all shifts and many departments responded to customer survey
results by participating in focus groups last
month. Opportunities were provided to respond to patient survey results (themes were
noise and interruptions, attitude and sensitivity, and environment), as well as employee
survey results. Results of these focus groups
will be shared in the next several issues of
What's Happening.
What happens next? The plan is to form
work groups of interested employees to develop implementation plans for some of the
ideas identified by the focus groups. The first
meeting of each group will take place in early
September.
If you have an interest in one of the patient survey themes and want to take a personal role in improving customer satisfaction
with our services, contact Don Beddie or Dee
Roberts, x2009, for more details.
~

MMC Laboratory accreditation
the result of teamwork
The College of American Pathologists has
announced that the Maine Medical Center
Laboratory has been fully accredited until
April 1, 1996. Because the College of American
Pathologists has deemed status with the Federal Government, this inspection is accepted by
the Federal and State regulatory agencies.
The inspectors spent a day checking the
suitability of the laboratory for conducting
various tests. Laboratories must be licensed in
order to perform tests.
Thomas Sawyer, Administrative Director
of the Department of Pathology and Laboratory Medicine, believes the favorable accreditation is a result of the teamwork within the
institution among the Departments of Nursing,
Radiology, Pathology, Pulmonary Medicine,
MMCRI, and Endocrinology. "All of these
departments were part of the accreditation," he
said. "They all did excellent work."

Interim organizational
structure becomes permanent
For several months, Maine Medical Center
has operated with an interim organizational
structure that combined Human Resources
with Operations, and Patient Services with
Nursing. The arrangement has proved to be so
successful that it has become permanent.
Responsibility for Human Resources is
now assigned to Ted Laliberty, who will be
Vice President for Operations and Human
Resources. The department will continue to be
managed by the four directors, Cathy Roberts,
Mary Kohanski, Lynn Breckenridge, and Sue
Williams, and it will continue to provide the
full range of services for employees at MMC.
Judy Stone, RN, will continue to be responsible for Patient Services, and Karen
Fletcher, Associate Vice President for that area,
will continue in her role as leader of those
departments. Stone's title will be Vice President
for Nursing and Patient Services.
The new arrangement will provide better
service to patients, physicians, and employee
customers with reduced senior staff and cost.

MMC employees named to
leadership of Maine HFMA
The Maine Chapter of the Healthcare
Financial Management Association (HFMA)
has chosen Miriam Leonard, Administrative
Director of Oncology, as its new President, and
Gene Joyner, Director of Budget and Reimbursement, as its Vice President and Program
Chair.
The HFMA is the leading membership
organization for more than 31,500 individuals
concerned with health care finance and employed by hospitals, long-term care facilities,
public accounting and consulting firms, and
other organizations.
The chapter is the fundamental level of the
organization and provides the primary service
for individual members. The Maine Chapter of
the HFMA has 200 members.

Catch MMC's Healthviews!
The August program,
airing the week of August 15, is
Outreach to the Community:
MMC's Family Practice Program
featuring

Robert McArtor, MD
Chief, Family Practice
and

Neil Korsen, MD
Assoc. Director for Rural Health
Family Practice Residency Program
followed by

Update on MMC's Children's Miracle
Network Telethon Results
with

Paul Stern, MD
Chief, Pediatrics
and

Robert Seavey
MMC's CMN Telethon Coordinator
The program airs each night that week through Sunday
at 2000 hours, Tuesday through Sunday at 1400 hours,
and Tuesday through Thursday at 1000 hours.
Healthviews is viewed on Public Cable Channel 4.

Election issue to include
your questions
In case you hadn't noticed, there are
elections coming this November. What's Happening will run a special edition in October that
will discuss the health care and health care
reform positions of each candidate for major
office in Maine. We will contact the candidates
for U.S. Senate, Governor, and First Congressional District, and present their positions.
We'd like to know what you would ask
each of the candidates, if you could, about
health care and health care reform. We'll add
your questions to the list we take with us, and
try to get the answers.
Send your questions to the Public Information Office, or e-mail them to DA VOLM.

MMC physician receives
CREOG award
Dr. Gary Smith, OB/GYN, wa~ awarded
the CREOG (Council in Residency Education in
Obstetrics and Gynecology) Award June 24 at
MMC. The national award, recently established by the Council, honors expertise in
resident teaching.
Smith was nominated for the award by the
MMC OB/ GYN residents, and the graduating
residents presented the award to him during
their final banquet. This is the first year that
the award has been won by an MMC physician.
Smith, the Associate Director of OB/GYN
Associates, has been at MMC for four years.
He estimates that he devotes approximately
80% of his time to teaching residents.
If you are a notary public and willing
to provide volunteer notary services to our
patients, we'd like to add you to our list!
Call Kris Gammon, Patient Services, x2983.

Express your musical
talents at MMC
You used to sing in a choir as a young
person and promised yourself you'd get back
into it one day. Or you were part of a University chorus in college but now you have no
avenue for expressing your talents. Or maybe
you have a pleasing voice but have never had
the chance to experience the joys of nurturing
your right brain.
Well, here's your opportunity! This fall,
MMC will have a mixed chorus open to all
employees. The chorus will be directed by a
USM music student/CICU nurse. There will be
weekly rehearsals culminating in a "Festival of
Winter Music" in December and a "Cantata
d'Amore" in April featuring love songs from
various historical periods.
The first rehearsal will be Monday, September 19 at 1930 hours. Call Deborah Vickers
at 282-8678 for location and details. Sight
reading is helpful but not necessary.

UJ

Ask Away!
Volunteer Sue Chapman writes, "I am a
volunteer and I wear a salmon smock, but I see

different colors and wonder what departments they
stand for."
We received help from many different
departments in answering this question. Our
research revealed that cafeteria workers and
transportation aides wear teal green, kitchen
workers wear blue, and the Foster Grandparents wear red. Women volunteers wear
salmon, and men volunteers wear grey. In
keeping with evolving fashion trends, this
summer the junior volunteers traded their
traditional red-and-white striped outfits for
new unisex red knit shirts with white pants or
skirts this summer.
Perhaps the most pleasing plethora of
colors comes from the nursing units, where
male nursing unit helpers wear tan, female
nursing unit helpers wear maroon, and nurses
wear green scrubs or white uniforms and
patterned jackets. Do you wear a color that is
not represented here? If you do, call Public
Information, x2196, so we can add your color to
the rainbow!
VOLUNTEERS, FROM
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"People are very appreciative, and I feel as
though I am a help."
Like Davis, volunteer Sally Rendall had a
connection to MMC before she began volunteering. As a former RN, she liked the hospital
atmosphere and wanted to continue working in
it. She has been an active volunteer at MMC,
accruing over 3,000 hours of service in the last
four years. "Volunteering is a very important
part of my life," she says. "I have been blessed
with a good life, and I want to give something
back." Her favorite aspect of volunteering is
meeting interesting people. She encourages
everyone to get involved and experience the
rewards of volunteer service: "It will make
your day!"

The Outreach Education Council
for Critical Care
presents a workshop for nurses
Frontiers
in
Critical Care
1994
Day One: Friday, September 16
Day Two: Friday, October 7
Dana Health Education Center
Call x2290 for a brochure

Go fly a kite-to benefit MCCP
The Old Orchard Beach Chamber of
Commerce and Northern Sky Toyz will present
the First Annual Old Orchard Beach Kite
Festival Saturday, August 27, from 1100 to 1600
hours on the beach near the Pier. Held in
conjunction with the town's Annual ChowderFest, the Kite Festival will feature free stunt kite
lessons, bubble-making, a kite hospital, games,
and more. Prizes will be awarded for the Best
Home-Made Kite, Oldest Flyer, Youngest
Flyer, Most Unusual Kite, and more.
"Devonsquare" will be along to provide
musical entertainment beginning at 1600 hours.
Special "Tiny Dancer" kites are for sale at area
businesses. You don't have to be a child to fly
a kite, and the Festival will provide fun for
everyone--from the beginning flyer to the expert. All proceeds will go to benefit the Maine
Children's Cancer Program.
For additional information about the Old
Orchard Beach Kite Festival, contact Bob &
Nancy Ray at 828-0911 or John Bergeron at 9341949. For more information about the Maine
Children's Cancer Program, contact Susan Hall
at 871-6274.
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help of Layton Steele. He was instrumental in
getting field time for us." The volleyball
league is easier to coordinate because of an
arrangement with the University of Southern
Maine. USM does the paperwork, rosters, and
schedules, and provides courts and referees.
For both leagues, self-appointed team captains
and coaches organize and motivate their teams,
ensuring the continuity of the league from
season to season.
Intramural sports are popular at MMC,
and the number of participants continues to
climb. "We don't have to do too much advertising," says Coro. "There is a large amount of
interest here, especially for the softball league."
MMC's intramural sports teams appeal to
everyone from the laid-back novice to the
glory-seeking competitor. End of the season
playoffs--complete with trophies for the first
and second place teams--provide incentive for
the competitive types. The names of the champion and runner-up teams are inscribed on
permanent trophies displayed in the trophy
case in the corridor linking the Admitting
Lobby to the lower level, and separate trophies
are given to the teams to keep.
Coro hopes to expand the scope of MMC's
intramural program by adding additional
sports like tennis and golf sometime in the
future. He believes there is sufficient interest
to make these sports successful, but cautions
that many details would need to be worked out
before they could be added. "It is not just an
issue of money, it is an issue of space. It is very
hard to find field and court time in Portland,"
he says.
For now, Coro and other MMC athletes
enjoy playing in the softball and volleyball
leagues. "People in general are very supportive of the intramural program here," says Coro.
"They value the opportunity to have a night
out, get some exercise, and meet new people
with similar interests."

Annual 10K WALK will
benefit MCCP
The Maine Children's Cancer Program's
Annual 10K WALK takes place Saturday,
September 24, in five locations state-wide:
Portland (7th annual), Waterville (3rd annual),
Rockland (2nd annual), Dexter and Lewiston/
Auburn (Ist annual). Each walk will begin at
1000 hours (registration at 0900) and will be
held rain or shine. T-shirts will be given to the
first 250 registrants at each site. Additional
activities such as post-WALK picnics or cookouts will be planned for each site.
The Maine Children's Cancer Program's
Annual 10K WALK was started in Portland in
1988 by IMPACT, the Program's family support organization. Since then, it has grown
each year, raising nearly $40,000 in 1993 to
support comprehensive medical and nonmedical services for Maine children with
cancer and their families.
This year the 10K WALK will be held for
the first time in Dexter (home of the event
sponsor, Dexter Shoe Company) and
Lewiston/ Auburn. Each of the state-wide sites
has a volunteer Site Committee consisting of
members from some or all of the following
groups: families of past and present patients of
the Maine Children's Cancer Program, friends
and Board members of the Program, and
members of the Maine Elks Association (statewide supporters of the Maine Children's
Cancer Program).
Brochures will be distributed by each Site
Committee and the Maine Elks Association.
They will also be available (starting in midAugust) at the Maine Children's Cancer Program (295 Forest Avenue, Portland) or at the
following businesses state-wide: Dexter Shoe
Factory Outlet Stores, Bookland, Shaws Supermarkets, and Shop 'n Save.

On the 1994 MMC
Employee Photo
Contest
Come see the entries!
Vote for your favorites!
Photos will be on display in the
Dana Center Lobby
from August 22 through September 2.
People's Choice balloting takes place from
0800 August 22 through noon August 24.
Winners announced at 1300 on the 24th!
Shape up on your lunch hour!
An eight-week series of ENERJOY freestyle
aerobics classes begins soon!
Where: McGeachey Hall
When: September 7 through October 30
Mon-Wed-Fri
Cost: Three times a week: $80
Two times a week: $64
Payroll deduction is available
(deadline to sign up is August 29)
Instructor: Liz Bradford, ACE certified ENERJOY
Health/Fitness Programs
To register: Call Sue Spear, x2610, Psychiatry ~T.

AT A skin care fair this summer, attendees visited
exhibits of products and devices, got answers to
their questions, and studied educational posters like
this one. Susan Reeder, RN, Burn Resource Nurse,
left, was one of the fair organizers. AlV Photo.

In order to ensure that everyone has an opportunity to use
the "Marketplace," ads may be placed once only. Repeats
will be allowed only on a space available basis.

FOR SALE
Audiovox cellular car phone. Exc. condo Asking $125. Call
883-8099.
Selkie sea kayak, built in pump, rudder system, used 15
hours. Exe. condo $1,650 or BO. Call 725-1313.
Women's Fuji Hybred bike. Exc. cond., gel seat, new
knobby tires, recently tuned up. $250 or BO. Call 871-5915.
1989 Achilles 7' inflatable punt w / pump oars & warranty
card. Used 3 times. $649 new, now $495. Call 839-2457.
3 BR Cape on 2 acres w /pond. Near schools, mall, Portland, beach. Call 883-3774.
1987 Rob Roy 23. Double ended yawl. Low hours on new
engine. Fiberglass pocket cruiser sleeps 2, teak interior.
Galley, head. $9,500. Call 846-1527.
1981 Honda CB 650, exe. condo 9,000 K, windshield, sissy
bar w /bag. $1,200 or BO. Call 797-5764.
1987 Honda Accord LX 4-door sedan, auto., A/C, power
windows, locks, cruise, AM/FM stereo cassette, snow tires,
Ziebart & clear coat, 1 owner, high miles, superb condo
$4,550. Call 582-2027.
Grill top and griddle for [enn-Air range, exc. cond.; custom
made full size bedspread, cream background w / flowers,
exc. cond., BO. Call 871-2612 days.
38 gal. tropical fish tank, wrought iron stand, hood light,
filter, heater, extras. $200. Call 839-3254.
Big Sebago shorefront cottage w / garage. 35 min. to MMC
$199,000. Call 799-5626.
Ocean view buildable lot in Cape Eliz. 3 acre near Two
Lights. $195,000. Call 799-5626.
1991 Ford Explorer, 2 door Sport, 4x4, sun roof, incl. 4
studded tires, 60 K miles w /75 K mile extended service
plan. Exc. condo $13,800 or BO. Call 725-1313.
Super single waterbed w /head board, mattress, repair kit.
$100 or BO. Call 767-2743.
2 children's 16" bikes, v, good condo $20 each. 2 pair
children's hiking boots, size 13. v. good condo $20/pr. Call
773-6065.
1972 Triumph motorcycle TR6R, runs v. well. $1,375. Call
871-2984.
Queen-size bed, like new. 1 YO, paid $600, now $400. Call
878-0995.

FOR RENT
Modern 2 BR, near Back Cove & 1-295.Parking, laundry,
yard, deck. $485/mo. Call 767-5450.
3 BR home, hardwood floors, LR, DR, K, W/D hook-up,
low utils. Near beach, state park, MMC $750/mo. + utils.
and sec. dep. Call 799-4317.
Cottage on Little River in East Boothby. Sleeps 4, full bath,
linens. Mooring avail. Pets welcome. $400/wk. Call 6336107 or 633-5363.
1 BR apt., $400/mo. + utils., and see. dep. incl. appliances,
parking, heat. Call 772-8040.
2 BR apt. West End, off-street parking for 2 cars. $650/mo.

The deadlines for announcement-length
items and MARKETPLACE are
August 10 for the August 24 issue
and August 24 for the September 7 issue ..
All items must be in writing.
+ utils. Gas heat, HW and stove. Call 772-5024.
2 BR townhouse, galley K, LR/DR, 1 1/2 bath. $700/mo.
Call 772-8178.
2 BR furnished Cape, Danforth Cove, beach, tennis court,
fireplace, garage, DW, W/D. $795/mo. Call 799-0283or 617891-1777.
2 BR waterfront home on Mere Point Bay, Brunswick.
Mooring avail., w / marina facility near by. Elee. heat, wood
stove. Winter or year-round. $625/mo. Call 871-4116 or
(603) 772-8727.
1 BR apt. 115 Clark Street. A must-see. Clean, quiet, sunny,
parking. No pets. $425/mo. plus utils. Call 871-9320.
Sunny, spacious 2 BR apt. LR, DR w / china cabinet & bay
windows, den, hdwd. floors, W /D hook-up, yard, porches.
First floor of 2-family on quiet street. 2 blocks from Back
cove. $650/mo. Call 828-1297.

ROOMMATE WANTED
M/F, N/S, to share 3 BR home. W/D, storage. $275/mo. +
utils. Call 774-0740.
2 BR apt. near MMC, LR, eat-in K, bath, off-street parking.
$335/mo. Call 772-1212days, or 772-0350eves.
N/S, F to share 2 BR condo on West End. Secure, renovated,
HW floors, appliances. $300/mo. + 1/2 utils. Call 775-3326.
2 BR condo on Allen Ave. $300/mo. + 1/2 utils. Call 7975565.
M/F, N IS, to share 2 BR apt. near MMC Off street parking,
basement storage, W/D hook-up. Call 773-2924.
N/S to share 2 BR apt. near Northgate. $650/mo. + utils.
(split). Call .775-4000x513.
30+ N/S, M/F to share S.P. 2 BR condo. W/D, off street
parking, gas heat. Must like cats. $300/mo. + 1/2 utils., see.
dep. and refs. Call 767-5134.

CHILD CARE
Responsible N /S wanted to care for 2 and 4 1/2 YO girls.
Sat. 6:30 AM-4:30 PM. Refs. req. Call 883-7175.
Needed for 3 YO in our Danforth St. home. 9 AM-3 PM,
Mon. and Wed., and 10 AM-4:30 PM on Fri. Call 773-6233.

WANTED
Home for 2 M tabby cats. Declawed, neutered, all shots,
gentle, loving, indoor or outdoor. Call 767-0662.
Retired medical social worker looking for West End apt.
Req. wood floors, wood stove hook-up or fireplace. Call
761-2527.
Restoration and remodeling projects for expohome builder.
Call 773-4481.

What's Happening at MMC
Aug. 13 MMC Day at Funtown USA. 1030-2300hours. Bracelets for
rides on sale Aug. 10,0730-0900 and 1400-1600,main corridor.
Aug. 15 Healthviews airs this week. See p.3.
Aug. 17 Employee Activity Committee meeting. 1500 hours, Dana #11.
Aug. 21 MMC Day at the Ballpark.

What's Happening is published every other
Wednesday at Maine Medical Center for
members of the hospital community and for
friends of the institution throughout Maine and
northern New England. Comments, questions,
and suggestions may be addressed to the Office
of Public Information, MMC, 22 Bramhall Street,
Portland, Maine 04102-3175. (207) 871-2196.
Editor: Wayne L. Clark.

Aug. 27 MCCP Kite Festival. 1100-1600hours, Old Orchard Beach,

NEW EMPLOYEES

near the Pier. See p.5.
Sept. 7 ENERJOYseries begins. McGeachey Gym. Call x2610. See p.6.
Sept. 16 Frontiers in Critical Care workshop. Call x2290. See p.5.
Sept. 19 MMC Chorus meeting, 1930 hours. Call 282-8678.See p.4.
Sept. 24 10K WALK for MCCP. See p.6.
Sept. 28 Amerasian/Vietnamese

health care conference. Call 780-5950.

See p.2.

"CPQI Takes the Blue Ribbon!"
A Country Fair
Second Annual CPQI Quality Fair

October 27 -- October 28, Open 'round the clock
MMC Cafeteria
Here's an opportunity to display your CPQI projects
and share your experiences! Use your imagination
with "a country fair" as your theme!
Describe the project you want to bring to the fair
and mail to Dee Roberts, CPQI, or fax to 871-6344,
by September 9.

About People
• Miriam Leonard, Administrative Director, Oncology, has recertified
as a Diplomate of the American College of Healthcare Executives, an
international professional society representing more than 28,000
healthcare executives. To earn this credential, Leonard demonstrated
commitment to continuing education, progression in professional
experience, and participation in voluntary and community affairs.
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Remove my name
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Happening mailing
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Information Dept.

ADMINISTRATION: Deborah Allen, Kris
Gammon
CARDIOLOGY: Anne Cary
EMERGENCY MEDICINE: Dawn Talbot,
Carin Maclean, Torrie Seamans
ENDOCRINOLOGY: Marie Harrison
ENGINEERING: Jeffrey Lane
ENVIRONMENTAL SERVICES: Katherine
Martin
HUMAN RESOURCES: Heather Rhoda
MMCRI: Nicole Bourgeois, Delvyn Case III,
Nicholas Lamphere
NORDX: Lisa Cochran, Claire Lebel, Jeffrey
Nason
NUCLEAR MEDICINE: Angela Murray
NURSING: Ralph Butts, Mary Lou Chambers
PACU: Paula Russell
PATHOLOGY: Cathy R. D'Entremont, Antonio
Ferrante, [r., Patricia MacDonald
RADIOLOGY: Heather Milliken, Janet
Milliken, Timothy Watts

"Pardon our Appearance"
MMC's Cafeteria is getting
a facelift! The painting is
nearly done, and the
carpeting and tile work
will be finished soon .
Work is being done at night
and on weekends to cause as
little disturbance as possible.
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